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There are several avenues that you can take to address an issue. Please 
consider using your chain of command and NCO support channel first 

and these support institutions. 

Purpose:
The Commanding General’s Hotline provides an outlet for Soldiers to contact and inform the 
Commanding General on any issues they would like the Commanding General to address.

Contact 19th CG’s Hotline:
Ph DSN 315 768 7386 Off P t 0503 368 7386

These services are available for Service Members, Department of the 
Army Civilians, and Family members assigned to any 19th ESC unit.

Commanding Commanding 
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Commanding Commanding 
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Purpose:
The Sexual Harassment Assault Response and Prevention Program promotes a command climate that 
encourages victims to report incidents of sexual harassment and sexual assault without fear, retribution, 
or intimidation.  
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Phone:  DSN: 315‐768‐7386 Off Post: 0503‐368‐7386

Portal: https://8a.korea.army.mil/19esc/main/Documents/HOTLINE_ROE.jpg
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Purpose:
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Contact 19th ESC/Area IV  SHARP Specialist
Phone:  (DSN) 158  Off Post: 0503‐363‐5700
Email: usarmy.henry.19‐esc.list.19th‐esc‐sharp@mail.mil
Website: http://www.preventsexualassault.army.mil/index.cfm
Website Chat: https://www.safehelpline.org/
Portal: https://8a.korea.army.mil/19esc/main/staff/sharp/SitePages/Home.aspx

ChaplainChaplain

EO
Equal Equal 

OpportunityOpportunity

ChaplainChaplain

The Unit Ministry Team provides direct religious support to all 19th ESC Soldiers and Families by 
providing pastoral care and religious support through counseling and religious education programs. The 
Unit Ministry Team is also here to provide everyone’s spiritual needs.

Contact 19th ESC Chaplain:
Phone:  DSN: 315‐768‐6902  Off Post: 0503‐368‐6902
Email: usarmy.henry.19‐esc.list.chaplain‐all@mail.mil 
Website: http://19esc.korea.army.mil/chaplain.html
P t l htt //8 k il/19 / i / t ff/ h l i /Sit P /H

Purpose:
The Equal Opportunity (EO) program ensures fair treatment for military personnel, family members, and 
civilians without regard to race, color, gender, religion, or national origin, and provide an environment 
free of unlawful discrimination and offensive behavior.

Contact 19th ESC Equal Opportunity:
Phone:  DSN: 315‐768‐8542  Off Post: 0503‐368‐8542

ChaplainChaplain
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Portal: https://8a.korea.army.mil/19esc/main/staff/chaplain/SitePages/Home.aspx

Interactive
Customer
Evaluation

Community issue  Installation or activities issues

Email: usarmy.henry.19‐esc.list.eo‐all@mail.mil 
Website: http://19esc.korea.army.mil/eo.html
Portal: https://8a.korea.army.mil/19esc/main/staff/eo/SitePages/Home.aspx

Equal Equal 
OpportunityOpportunity

Purpose:
The Inspector General provides the Soldier with an alternative to the chain of command when the chain 
of command is unable to solve the problem. Inquires to correct injustices (real or perceived), and 
verifies standards according to Army Regulations.

Phone:  DSN: 315‐768‐7888
Off Post: 0503‐368‐7888

Website: http://ice.disa.mil/

Inspector GeneralInspector General

Contact 19th ESC Inspector General:
Phone:  DSN: 315‐768‐8603  Off Post: 0503‐368‐8603
Email: usarmy.henry.19‐esc.list.ig‐all@mail.mil 
Website: http://19esc.korea.army.mil/ig.html
Portal: https://8a.korea.army.mil/19esc/main/staff/IG/SitePages/Home.aspx

Jose A. Castillo
CSM, USA
Command Sergeant Major 


